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12 September 2008

Jeff Stinson

President

Global Human Resources Outsourcing
2465 Campus Drive

Irvine, CA 92612

Dear Jeff,

Thank you, Ronnie Perez and Stephanie Williams for the outstanding support you provided AOC
Support Services, LLC during our Phase-In of the NAF El Centro Base Operations and Support
Services contract. From 2 — 4 September, your team briefed and guided over 100 employees of
the incumbent contractor through the employment process. Despite cramped working
conditions, the summer heat of the Imperial Valley and some incumbent employees who have a
minimal comprehension of English, your team efficiently processed all personnel without
exception. Because we were processing these personnel after their work hours, they were
anxious to complete the paperwork and head for home. If not for your team’s helpful and
courteous support, this could have deteriorated into confrontation. That never happened. We
never could have accomplished this hiring process in three days without your professional,
friendly and thorough support. It was a pleasure working with you! We look forward to a great
relationship with GHRO as we execute the contract.

Sincerely,

\120 ert L. Herndon

President
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